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	Course Length:


	4 hours

	Who should attend?


	Personnel who are responsible for scheduling and/or patient check‑in.



	Prerequisites:
	Basic knowledge of computers



	Knowledge Assumed:


	No prior CHCS experience necessary but you must have supervisor’s approval.

	Course Description:


	This course teaches the basic CHCS/CRSP appointment scheduling functions, along with front desk features.



	Benefits:


	Teaches clinical/clerical staff the importance of maintaining updated patient care information on the CHCS system, along with the end user basic patient appointment system (PAS) functions in order to accomplish their daily mission as it relates to patient care and TRICARE Region 1 business appointing rules.



	Topics covered:
	· Orientation (Mini)

· System Security
· CHCS Regional Scheduling Project (CRSP)
· Verification/update patient information in CHCS 

· Mini registration and DEERS menu
	· Appointment booking with enrollee lockout
· Individual and multiple check‑in
· Cancellation of Appointment(s) by Patient


	What’s Next???
	PAS-Sup ( Scheduling Supervisor)
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