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	Course Length:


	3 hours

	Who should attend?


	Health Care Providers



	Prerequisites:


	None

	Knowledge Assumed:


	Basic knowledge of computers

	Course Description:


	This course provides instruction to Health Care Providers on entering outpatient orders, results retrieval options, electronic telephone consults and consultations



	Benefits:


	Prepares personnel with the necessary skills to retrieve, review, order and sign patient tests, procedures and consultations

	Topics covered:


	· System security

· Ordering and retrieving outpatient prescriptions

· Ordering and retrieving radiology procedures

· Ordering and retrieving laboratory tests

· Reviewing previous patient episodes

· Reviewing the patient order list
	· Modifying, signing, and canceling orders

· Applicable TRICARE Region 1 business rules

· Ordering clinical consultations using “SPA” option

· Processing telephone consults

· Setting up defaults for laboratory results

· Setting up order entry preferences

	What’s Next???
	KG-ADS




